
Executive Director
(Human Resources)

C A N D I D A T E  B O O K L E T



2

USQ acknowledges the Giabal and Jarowair peoples of the Toowoomba area,
the Jagera, Yuggera and Ugarapul peoples of Ipswich and Springfield, the
Kambuwal peoples of Stanthorpe and the Gadigal peoples of the Eora nation,
Sydney as the keepers of ancient knowledge where USQ campuses and hubs
have been built and whose cultures and customs continue to nurture this land.
USQ also pays respect to Elders – past, present and future.
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About USQ

USQ has forged a reputation as a strong
performer in the Australian higher
education sector; recognised in particular
for outstanding performance in graduate
employment, student support and social
equity.
 
In just over 50 years, USQ has become a
prominent teaching and research
institution providing education worldwide
from three locations – Toowoomba,
Springfield and Ipswich. It also
has a number of outreach hubs, and
national and international education
partners.
 
USQ has built strongly on its heritage of
providing education excellence, focused
research on issues vital to regions, and
engaged service to the community.
The University is justifiably proud of its
long standing commitment to equity,
diversity, inclusivity and social
justice and is a leader in providing
accessible and equitable education
pathways and supportive and
inclusive learning environments.
 
USQ welcomes and celebrates people
from a diverse range of backgrounds and
acknowledges and honours
the Traditional Owners of the lands and
waterways on which the University stands.
 

With the strengthening of USQ's online
and face-to-face teaching programs, new
academic program development, and the
escalation of research activities, USQ’s
emphasis is on further developing its
presence as a regional university and
major contributor to education in the
rapidly growing western corridor of south-
east Queensland.
 
The University is an emerging international
player in focused areas of research and
innovation. 
 
USQ’s academic standing has been
recognised by the Good Universities Guide
2019: 
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in Queensland 
for graduate full-
time employment#1

Maximum 5-
star rating for
'first-in-family'

Maximum 5-
star rating for
social equity

Highest national
starting salary

average$63,800
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P U R P O S E

Our mission is to lead in

economic and social

development through

higher education and

research excellence.

 

6



V I S I O N

USQ's community-centred

values are grounded in

our regional heritage;

while our vision is to

excel within a global

context.
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Our driving aspirations encompass:

leadership in physical and digital
higher education learning
experiences geared to a diverse
student constituency
leadership in broadening higher
education attainment
leadership as a source of graduates
who are highly regarded as practical,
innovative and connected
professionals
attaining and maintaining world-
class research results in focused
areas of research activity that
provide positive societal impact
a university that is engaged across
all areas of its operation and a
partner of choice with like-minded
organisations



People and culture 

At USQ, we are united by our three core
values of Respect, Integrity and
Excellence.  
 
We seek people who:

Our core valuesAt USQ, our people are central to our
success.  Our work is bound by purpose
and underpinned by a culture that is
values-driven, forward thinking and
grounded in scholarship.  We share a
common goal of transforming lives
through outstanding learning and
teaching, positive student outcomes and
experiences, and practical research that
delivers real impact to our regions.  
 
We believe that our strength lies in
individual differences.  With a culture that
embraces diversity and promotes
inclusion, we foster an environment where
our employees and students can
contribute to their full potential while
being accepted for who they are.
 
The USQ community consists of
approximately 1,800 professional,
academic and casual staff, with many of
these recognised as award winners for
academic, research, professional and
community involvement.  
 
USQ has a strong background in providing
diverse employment opportunities and
seeks to attract and recruit employees
with genuine ability from a diverse range of
backgrounds.  We also look for those
people who are committed USQ's purpose
and share in our core values.  
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Respect each other and value the diversity
of people, culture and ideas within our
community.
Apply and expect the highest personal,
professional and ethical standards and act
with transparency, consistency and
fairness.
People who work together through
expertise, innovation and creativity to
excel in all that we do as a University
community.  
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Discover more about USQ's people and
culture at www.usq.edu.au/about-usq

INDIGENOUS
EMPLOYEES

30+

# OF COUNTRIES
OUR EMPLOYEES
WERE BORN IN

66
NATIONALITIES
AMONGST OUR

STUDENTS

90+

INDIGENOUS
STUDENTS

660+

DIFFERENT
LANGUAGES SPOKEN

BY STUDENTS

101

https://www.usq.edu.au/about-usq/values-culture
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Organisational  Structure

Chancellor USQ Council Academic Board

Vice-Chancellor

Deputy Vice-Chancellor
(Enterprise Services)

Director (Legal Services)

Chief Financial Officer

Executive Director (Corporate
Management Services)

Executive Director 
(ICT Services)

Executive Director 
(Campus Services)

Executive Director 
(Human Resources)

Director (Assurance Services)

Deputy Vice-Chancellor
(Research and Innovation)

Pro Vice-Chancellor
(Engagement)

Pro Vice-Chancellor
(International)

Deputy Vice-Chancellor
(Academic)

Executive Dean (Faculty of Health,
Engineering & Sciences)

Executive Dean (Faculty of Business,
Education, Law & Arts

Pro Vice-Chancellor
(Education)

Pro Vice-Chancellor
(Student Services)



Executive Director 
(Human Resources)
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Location

The Executive Director (Human Resources)
will be based at USQ Toowoomba and
work across all campuses.

Role purpose

The Executive Director (Human Resources)
leads a team of HR professionals in the
delivery of high quality advisory and
support services to the University. 
 
Reporting to the Deputy Vice-Chancellor
(Enterprise Services), the appointee will act
as a principal HR advisor to the Vice-
Chancellor and Executive Team and play a
key leadership role in influencing the
University's strategy and success through
its people while refocusing the culture and
capability elements of the University,
including a review and renewal of policies
and digital transformation of the HR
function.  

Enterprise Services delivers a wide range of
services critical to meeting the needs of
students and staff as well as the effective
operation of the University, including
building organisational capability to deliver
the University's strategic objectives.
 
USQ's Human Resources team play a key
role in supporting a culture, climate and
broader work environment which attracts
and retains the best people and enables
them to achieve their potential.
The team of dedicated HR professionals
deliver a range of services to our people
including partnering with clients to provide
an innovative, modern and safe working
environment within a successful and
sustainable organisation.
 
Human Resources leads the University's
strategic human resource management
which comprises Workforce Strategy and
Diversity and Workforce Partnering and
Support.  Together, the team deliver
University-wide service and support across
and range of functions, including:

The team

The Enterprise Services Division, led by the
Deputy Vice-Chancellor (Enterprise
Services) comprises:

diversity and inclusion
employee relations
engagement and wellbeing
HR partnering and client services
HR policy and organisational change
learning and development
payroll and systems
rehabilitation and recovery at work
talent strategy and attraction
workforce planning and analytics

Assurance Services
Campus Services
Corporate Management Services
Financial Services
Human Resources
Information and Communication
Technology Services
Legal Office. 
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The Executive Director (Human Resources)
reports to the Deputy Vice-Chancellor
(Enterprise Services) and is a member of
the Enterprise Services Division Executive
Team.  The Executive Director (Human
Resources) leads a team of approximately
40 FTE ensuring their personal,
professional and organisational
development.
 
The Executive Director (Human Resources)
liaises extensively with University
executives, managers and staff along with
government agencies, services providers
and other Universities.  

Key responsibilities 

The Executive Director (Human Resources)
will act with the highest possible standards
of professional and personal conduct, both
as an individual and as part of a team,
commit to regular engagement in personal,
professional and team development and
demonstrate behaviours consistent with
the key capabilities outlined in the USQ
People Capability Framework. In doing so,
the role has the following specific
accountabilities: 

Lead the development and
implementation of strategies and
programs to build organisational capability
in key areas including leadership and
digitally enabled change, support the
development of a values-drive culture,
optimise organisational performance and
drive innovation in a changing
environment.
Undertake high level analysis and planning
of the University’s workforce needs and
provide support to the Vice-Chancellor’s
Executive in developing, driving and
implementing programs of strategic
change that support the University’s
strategic objectives.
Work collaboratively with leaders across
the University in actively supporting the
University’s mission, and take a leading
role in embedding people-related
strategies and practices to ensure a
comprehensive approach to enhancing
organisational performance and culture.
Oversee the design, development and
implementation of policies and
procedures for the Human Resources
function, including undertaking an
executive role in overseeing the
implementation of the provisions of the
University’s industrial frameworks
including the USQ Enterprise Agreement
and Human Resources policies and
procedures.

As a Senior Executive, uphold and
promote the University's values and
drive the attainment of USQ's vision,
mission goals and objectives.
Lead the Human Resources
Department to deliver high quality, 

Organisational relationships responsive and customer focused services
to the University and its staff, including the
effective management of financial
resources.
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Key responsibilities (cont.) Extensive experience in the leadership of
human resource management functions
and the development and
implementation of people-related
strategies for positive organisational
impact within a complex service
organisation.
Proven ability to lead and manage teams
and build stakeholder relationships that
deliver positive results in a manner that
promotes respect, integrity and
excellence.
Demonstrated executive-level advisory
and advocacy skills and expertise in
contemporary human resource
management and industrial relations.
Proven results from the delivery of
human resource management services
that enhance the people experience, use
analytics to support data-driven decision
making and apply technologies to deliver
streamlined services.
Demonstrated capacity to apply
executive-level strategic and innovative
thinking skills to develop and critically
evaluate alternative options to
challenging workforce issues.
Demonstrated executive-level ability to
effectively communicate highly complex
issues and topics to a wide range of
internal and external audiences with a
view to sustaining excellence at USQ
along with highly developed negotiation,
influencing and conciliation skills.
Alignment with the core University values
of Respect, Integrity and Excellence.

Provide leadership in industrial and
enterprise bargaining frameworks and
processes, and take an executive role in
monitoring the implementation of
associated planning, strategy and
initiatives throughout the University
including the provision of expert advice
to University management on industrial
issues, bargaining strategy and
conditions of employment.
Oversee the development,
implementation and maintenance of the
University’s Human Resource
Management System as executive
owner on behalf of the University.
Implement and promote processes that
effectively prevent, detect and respond
to fraud and corruption in the
University.

Selection Criteria

Within the context of the University’s
purpose, vision, and core values, and in
direct connection to the key
responsibilities described above, it is
expected that you will possess the
following:

Tertiary qualifications in Human
Resource Management or related
discipline, or an equivalent combination
of relevant experience and/or
education/training together with an
understanding and application of
contemporary human resource
management practices.
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Terms of employment

The initial term of appointment will be up
to five years.

Term of appointment

A competitive executive remuneration
package will be negotiated with the
successful candidate.

Remuneration

The University will make employer
contributions equivalent of 17% to a
nominated super fund.   
 
UniSuper is proud to be USQ's super fund
of choice and is the only super fund
dedicated to higher education and
research professionals.  
 
Annual, long service and other leave are
provided in accordance with USQ's
policies and procedures.
 
 

Benefits

Relocation costs, including travelling and
removal costs, for the successful
appointee and family members will be met
by the University in line with policy limits.  
 
The University also offers a range of other
benefits, including:

Salary packaging options on portable
electronic devices, financial advice,
professional memberships, airport
lounge membership etc.
Subsidised corporate workwear
Flexible work arrangements including an
extensive range of leave options and a
parental support program.
Free full gym membership and access to
a range of health and medical services,
including a free annual flu vaccine.
Employee assistance programs.
Exclusive USQ discounts including
banking, mortgage broking, travel and
accommodation, private health and
more.
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https://www.usq.edu.au/about-usq/work-at-usq/benefits


14

U N I V E R S I T Y  O F  S O U T H E R N  Q U E E N S L A N D

Application and selection
process

USQ has engaged executive search firm
UniRecruit to assist with this appointment
in parallel with the public advertisement of
the position.
 
UniRecruit will support USQ in identifying
the widest possible field of qualified
candidates and will assist in the
assessment of candidates against the
requirements of the role.   
 

Referees
Full contact details of three referees who
have agreed to supply confidential
references if requested by the University
and/or UniRecruit.
 
Referees will be contacted only after prior
consultation with you.
 
It is your responsibility to ensure referees
are willing to provide reports when
contacted.

Application process

In submitting your application, please
include the following:
 
Candidate statement
A candidate statement of no more than
four (4) pages presenting:

your motivation for the role
what you will bring to the position,
taking into account the selection
criteria and your relevant experience,
past roles, skills and expertise
what you feel you would accomplish in
the role, particularly in the context of
USQ's future strategic direction, vision,
mission, values and goals.

Curriculum Vitae
 Full name, home address, confidential

email address, telephone contact
details Nationality and citizenship
Positions held, dates, scope of
responsibilities and key achievements
Details of education and qualifications
and the dates awarded
Any other relevant information, such as
involvement in professional and
community activities, industry
connections etc

Availability
An indication of the earliest date you
would be able to commence in the role.

http://www.dakinmayers.com.au/
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Applications should be emailed to:
 
graham.macaulay@uni-recruit.com.au   
 

Enquiriies

For a confidential discussion about the
role and USQ, please contact:
 
Graham MacAulay
Director
UniRecruit
Ph: 0419 704 686
graham.macaulay@uni-recruit.com.au
 
Or
 
Michael Toohey
Principal
UniRecruit
Ph: 0418 883 807
michael.toohey@uni-recruit.com.au

Indicative timeline
Search period and advertising:
Commences on 5th August, 2019
 
Closing date for applications:
2nd September, 2019
 
Shortlising:
Commences 9th September, 2019
 
Interviews:
Week beginning 16th September, 2019

Applications close 5pm AEST on 
Monday 2nd September, 2019.

The University reserves the right to invite
applications, make an appointment by
invitation and/or to not make an
appointment.  

At USQ, we're committed to recruiting and 
retaining a high quality workforce.  
 
Pre-employment screening will be
undertaken on persons recommended for 
employment to ensure the suitability,
integrity and identity of those appointed to
work at USQ.
 

Pre-employment screening

Pre-employment screening for this role 
will include:

confirmation of identity;
verification of qualifications and/or
professional body
accreditations/registrations
confirmation of previous employment
criminal history check
reference checking

Appointment will be conditional upon the 
completion and satisfactory outcomes of 
pre-employment screening.

http://www.dakinmayers.com.au/
https://candidates.perrettlaver.com/vacancies/892/head_of_school_of_linguistics_adult_and_specialist_education/
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Toowoomba

The main campus of USQ is located in
Toowoomba on the beautiful Darling
Downs in south-east Queensland.
 
The Toowoomba campus has over 4000
students enrolled on-campus and offers
three residential colleges, television
studios, a state-of-the-art
library, performing arts theatre, concert
hall, science and engineering laboratories,
modern lecture theatres,
24 hour access computer laboratories, a
sport and recreation centre and many
sporting groups. The campus also has
numerous retail facilities on-site including
a bookshop, post office, doctor,
gymnasium, banks and ATMs, and cafes
and eateries. You will even
find Australia’s largest traditional Japanese
Garden and the award winning Gumbi
Gumbi Gardens.
 
Just a 90 minute drive west from the
state’s capital Brisbane, Toowoomba
exudes history and tradition — a proud
foundation city that champions its
Queensland heritage.
 
As Australia’s second largest inland city
with a regional population of 

some 160,000 and projected growth of
some 40% by 2032, Toowoomba offers a
cosmopolitan mix of
cultures, backgrounds and history and has
a reputation for quality of lifestyle and
education.
 
In addition to affordable housing with a
median house price of approximately
$342,000, the city offers comprehensive
private and state educational options,
an extensive health support network, and
excellent recreational facilities.
Toowoomba also has a rich heritage and
culture and features an eclectic mix of
casual and metropolitan style cafés, with
superb award winning fine dining.
 
The Toowoomba region is well and truly
primed for growth. More than $10 billion
in investment is currently being poured
into Toowoomba and surrounds, including
the recently opened Toowoomba
Wellcamp airport and a $330
million redevelopment of the city’s retail
CBD transforming the “Garden City” into a
major hub for business, education and
tourism.
 
There has never been a more exciting
time to live, work and play in the region.

3 MILLION
VISITORS EACH

YEAR

$10 BILLION
DEVELOPMENT

SPEND IN REGION

MEDIAN HOUSE
PRICE 

$342,000

86 PRIMARY &
SECONDARY

SCHOOLS

POPULATION
166,409

90 MINUTES
TO BRISBANE
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Springfield

USQ Springfield is a fresh, modern campus
opened in 2006 located in the heart of one of
Queensland’s fastest-growing regions. The
south-west corridor boasts the highest
number of current and future land
developments in South East Queensland.
 
USQ Springfield offers a broad range of
undergraduate and postgraduate options in
a vibrant setting just 25 minutes from the
Ipswich CBD, 35 minutes from
Brisbane city, and an hour from the Gold
Coast.
 
More than 2200 students belong to USQ
Springfield, studying across the areas of
Creative Arts and Media, Business and
Commerce, Education, Engineering and
Built Environment, Information Technology,
Law and Justice, and Health and Community.
A hub for creativity and innovation for the
University, the campus includes an industry
standard broadcast television and radio
production facility and rehearsal
spaces, as well as collaborative teaching
rooms, brand new laboratories for science
and engineering, and relaxed spaces for
students and staff to work, exercise, rest and
play with great access to rail networks.  
 
Close industry links in the thriving community
offer exceptional opportunities for all who
make it their home and is the perfect
alternative to the Brisbane CBD.

ESTIMATED SPEND FOR GREATER
SPRINGFIELD

$85 BILLION

MEDIAN HOUSE PRICE 
 

$420,000

MASTER-PLANNED EDUCATION
HUB INCLUDING USQ & TAFE

18 HECTARE

RESIDENTIAL POPULATION
35,952

CONNECTIVITY
MADE EASYSPRINGFIELD

CBD

TWO
INTERNATIONAL

AIRPORTS
MOTORWAY

TRAIN AND BUS
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Source: Greater Springfield, 2018
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Ipswich

USQ’s newest campus is on a heritage
site in one of Australia’s oldest cities.
USQ has been part of Ipswich since 2006
and as the region continues to grows,
we’re expanding our commitment to the
region.  
 
USQ Ipswich’s leafy campus has grand
vistas across the city and a graceful mix
of historic and modern buildings,
including a stunning library featuring a
living rainforest. 
 
Home to the University’s health precinct,
USQ Ipswich includes custom
built paramedical training facilities and
clinical nursing laboratories, sports
fields, a cafe and a gym. 
 
Only 40 minutes west of Brisbane and a
city in it's own right, Ipswich is now home
to a growing community of residents
who either work locally or make the easy
commute to Brisbane.  
 
As one of Queensland's oldest towns,
Ipswich is known for its beautiful
Queenslanders and historic buildings.  
 

A town famous for its

history is now a city for

the future.

MEDIAN HOUSE PRICE 

$400,000

DRIVE TO BRISBANE

40
MINS

RESIDENTIAL POPULATION

210,000
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REA Group, 2018
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